I'ocyaapcerBeHHasi HHPOPMANMOHHAS CHCTEeMa 3AIMTLI NPaB
norpedureneii - TUC 31111

I'MC 3IIT 910 mHdOpMALMOHHBIH pecype, HanpasieHHBIH Ha WH(pOpMHpOBaHKE,
KOHCYJILTHPOBAHHME M NPOCBELUEHHE 0TPedUTEEH.

Jlanubiit madopmauuoHHbIi noptan Obll cO3/aH C© LEJNbH O03HAKOMJEHUS rpakiaH, ¢
3aKOHOIATEILCTBOM O 3alurte npas notpeduTeei, a Takke HHQOPMUPOBAHHUS O MPOAYKLUMH HE
orsevarouleit Poccuiickum cTanapTaM KayecTsa,

"'MC — 3111 - nepBbiit HHGOPMALMOHHBIA NOPTaN, MOMOraloIMi NOTPEOUTENAM 3aIUMUTHTD
CBOM PABA CaAMOCTOATENLHO 0€3 NMIIHAX IKOHOMHYECKHX W (PUHAHCOBBLIX 3aTpaT, MOCKOJIbKY
coaepkuT 00pasibl AOKYMEHTOB (MpeTeH3MM, MCKOBBIX 3asBleHMi) no Haubosjee 4acTo
BCTPEHAIOLIMMCS HapylueHusm B cepe 3aluThl npas notpedurenei.

Jlns Toro, 4toObl Bocnonb3osarbes caiitom I'MIC 3I1I1 — HeoOxoanMo nepeity Ha JaHHYIO
cTpanuuy https://zpp.rospotrebnadzor.ru/

[Tornanas Ha rIaBHYIO CTPAHHULLY, CIeBa, MOKHO YBUAETD ClIEAYIOIHE BKIAIKHU!

- ClNpaBOYHHK HOTpeﬁﬂTCHHZ

- COBETHI M0 310POBOMY MHUTAHHIO!

- HOpMaTHBHbIC I'I]JaBOBblt.' AKThl.

- MH(POPMALMOHHO — AHAIMTHYECKHE MaTepHalbl;

- OpraHbl ¥ OpraHH3aLuy No 3auuTe npas norpedureien,

-pe3yAbTaThl MPOBEPOK FOPHANYECKUX JIULL M HHAWBUIY albHBIX MpeANpHHUMATENCH,

- NPOAYKUKA, HE COOTBETCTBYIOLIAs 00A3aTe/IbHBIM TPeDOBAHMS,

- cyaeOHas npakTuka;

- HOBOCTH cepbl 3aLLMThI NpaB noTpeduTeneH;

Haunbosnee uurepecHbIMM U1 60/1b1IHHCTBA NOTpeOUTENE] ABIACTCA BKIAIKA 1101 Ha3BaHHAM
«CnpasouHuK notpedutensy». B pazaene B CBOIO oYepesib UMEIOTCS M0Pa3ae/ibl, TAKME KaK:

- aKtyalbHas HHpopMaums:

- NaMATKM;

- IpUMepHble GOPMbI JOKYMEHTOB!

= BUACOMATCpHanbl:

= OTBCTbl HA BONPOChHI,

Kpome Toro, uHdopmauuns, pasiaeieHa no cihepam noTpeOUTENLCKOTO PbIHKA, TAKUM Kak
pO3HUYHAs Npoaaka, ObITOBbIE YCIY Ty, 00pa3oBaTe/bHbIE YCIIYTH U IPYTHE, YTO YIIPOILAET MTOMCK
BO3HHMKAIOLWIUX Y FPpak1aH BONPOCOB.

[loTpaTne HeMHOro BpeMEHH HA M3Y4YEHHE NAHHOrO pasielna, Bbl C JETKOCTBIO CMOKETEe
CaAMOCTOATEIILHO HANpaBUTh TPaMOTHYH MNPETEH3MIO MNpoaaBly MWK HCINOJIHUTEMO, ambo Ke
CaMOCTOATENbHO OOPATUTCA B CY/1 C MCKOBBIM 3asB/CHHEM, C YKa3aHHEM KOHKPETHOTO TEX HOPM
Poceuiickoro 3akoHOAaTeNBCTBA, KOTOPbIE ObLIKM HapyILEHbl, @ TAKXKE 3asBUThL CBOE TpeboBaHHe
B CV/e Haubosee NOJAHO M JOCTYIHO, YTO YCKOPHUT npouecc cyaedHoro pasduparenbersa.

Jlantbiil nHGOPMALMOHHEIN pecype, ABASETCA OTIAMYHBIM MOMOLIHUKOM NOTpeduTes, npu
BO3HWKHOBEHMHM BOTMPOCOB KACATENbHO ACHCTBYIOLIErO 3aKOHOAATEbCTBA, a TAKIKE MOLUIArOBYH)
MHCTPYKLIMIO O TOM, YTO A€aaTh B C/1y4ae HapyLleHus npas norpedurens.

[ToaroToBsIEHO ¢ UCNO/IL30BAHUEM MATEPHA/IOB
caitra: https://zpp.rospotrebnadzor.ru/




